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Introduction 

 

The South Asian, Middle Eastern, and North African (SAMENA) Collective is a network 
of community partners who provide essential services such as healthcare, education, 
advocacy, and direct aid to the Orange County community. SAMENA Organizations 
provide over 30 services in more than 12 languages and have served Orange County for 
over 40 years.  

In May 2024, the SAMENA Collective’s data committee drafted and disseminated a 
survey to SAMENA organizations in an effort to understand the collective’s service 
status and uncover community needs. The survey analyzes data on various services 
provided by SAMENA organizations, focusing on the following areas: service utilization, 
demographics, immigration and education status, housing and economic status, mental 
and general health, domestic/child abuse, and civil rights/civic engagement.  

Data was collected until June 24th. Thirteen (13) SAMENA organizations participated in 
the survey, reporting on 49,889 clients encountered during the 2023-2024 fiscal year. 
The analyses are based on the proportion of this total number, providing measurable 
variables (numbers or percentages) that relate each category to the whole. 

According to the US Census Bureau, Orange County is home to approximately 102,916 
Middle Eastern or North African and 76,814 South Asian residents1. The 49,889 clients 
encountered by SAMENA organizations represent approximately 28% of the SAMENA 
population in Orange County, indicating a significant sampling ratio. This suggests that 
Orange County agencies and departments should formalize and utilize partnerships 
with SAMENA organizations when conducting surveys or data collection concerning 
SAMENA populations. Given that Census Bureau data is likely undercounted, there is a 
need for further engagement with SAMENA communities to acquire more 
representative data. 

This report examines the services offered by SAMENA organizations and provides a 
benchmark of various concerns, needs, and issues SAMENA clientele face in Orange 
County, California. The report highlights key findings related to depression and health 
rates as they relate to the socio-economic status of the population. Additionally, it 
identifies opportunities to improve services and address the needs of this diverse 
community. 

 
1 Source: US Census Bureau, accessed 2024 

https://data.census.gov/table?t=-1000C:-1000G:-4000D:-4000J&g=050XX00US06059&d=DEC%20Detailed%20Demographic%20and%20Housing%20Characteristics%20File%20A
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Not all organizations provide direct services to clients; the service numbers are 
proportionate to the total number of clients encountered throughout the year. The 
numbers should be seen as an approximate barometer, providing a starting point for the 
SAMENA Collective, alongside Orange County agencies, to set up mechanisms and 
methods to acquire information to assist the population further.   
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Executive Summary and Key Findings 

 

 
1) Housing Conditions, Employment Rates, and Access to Financial Services impact 

Health 

SAMENA clientele generally have high employment rates and strong family structures, 
yet 46% report being at risk for homelessness. This risk is correlated with mental health 
and chronic disease rates, suggesting that socio-economic status and health are closely 
linked. The lack of financial assistance indicates either unawareness of available financial 
services or the absence of such programs for the SAMENA community. 

 
2) SAMENA Organizations are Leaders in Immigration and Refugee Services But 

Need support for Employment and Housing  

SAMENA organizations reported an 83% confidence rate in their services for 
Immigration and Asylum Seekers, highlighting their leadership in these areas. However, 
they need more support for Employment and Housing services. Mental Health Services 
and services for older adults are growing areas of confidence but also require further 
support as immigrants age and establish citizenship. Grants, funding, and assistance 
should focus on Employment and Housing to ensure equitable service for the SAMENA 
population. 

3) The SAMENA Community is Diverse and Can Benefit from Targeted Services 

The SAMENA community includes over 26 ethnic and national identities, speaking more 
than 12 languages. Many clients lack confidence in English, creating challenges in 
understanding available services. Disaggregating the population by ethnic and linguistic 
differences can help create targeted services and avoid treating the community as a 
monolithic group. 

4) SAMENA Organizations Report Low Confidence in Local Government but Are 
Likely to be Civically Engaged 

SAMENA organizations recorded 464 hate incidents in 2023-2024, leading to low 
confidence in Orange County's elected government. However, SAMENA clientele are 
likely to be civically engaged, indicating the community's potential to effect change 
where the government has not. 
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5) Most Common Needs are in Employment, Housing, and Mental Health 
 
Top needs in order by the most frequently reported by SAMENA Organizations: 
 

1. Employment and Financial Assistance 
2. Housing and Affordability 
3. General Health and Mental Health Services 
4. Immigration and Pro Bono Services 
5. Trauma and Displacement 
6. Relationship Issues and Loneliness 
7. Islamophobia and Anti-Palestinian Racism 
8. Transportation and Shelter 
9. Public Benefits and Disability Services 
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Summaries and Analysis of Survey Responses 

 

Section 2: Clientele Information and Demographics 

 

Demographics 

 
The demographic makeup of the clients served by SAMENA organizations includes age, 
ethnic identity, and gender identity.   
 
Not all SAMENA organizations in this survey could provide complete data on their 
population demographics. Six (6) organizations provided data on Age, seven (7) 
organizations provided data on Ethnicity, seven (7) organizations provided data on 
Gender, and seven (7) organizations provided data on Language.  
 
Thus, of the approximately 49,889 SAMENA clientele encountered, SAMENA 
Demographic Data reflects approximately 16,000-20,000 individuals, depending on the 
section.  

Age Distribution 
 

Six (6) organizations provided data on age. The age distribution indicates a stable 
population (low stationary on the demographic transition model). This reflects a 
population marrying later in life and living longer due to access to health services.   
 
Age Count Proportion of Total 

Under 18 1258 3% 
18 - 24 1716 3% 
25 - 34 3593 7% 
35 - 44 6729 13% 
45 - 54 3959 8% 
55 - 64 2942 6% 

65+ 3180 6% 
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Figure 1 Age Distribution 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

    

    

    

    

    

    

    

        

       

       

       

       

       

   

Age



SAMENA Survey Results, Prepared for Dissemination, 7/19/2024 

9 

Gender Distribution 

Seven (7) organizations provided data on the gender distribution of their clientele. Most 
clientele identify as Female, with a nearly 2:1 ratio of Female to Male. This indicates the 
type of clientele seeking services from SAMENA Organizations, as perhaps women are 
tasked with acquiring household needs and services.  
 
Gender Count Proportion of Total 

Male 9066 18% 
Female 17006 34% 

Non-Binary / Third Gender 56 <1% 
Prefer Not to Say 30 <1% 

 

Figure 2 Gender 
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Ethnicity Breakdown 

Seven (7) organizations were able to provide ethnic data of their clientele. 

Most clientele identify with the MENA region, primarily from Arabic-speaking countries. 
Additionally, organizations have served South Asian identities, including Asian Indian, 
Pakistani, and Sri Lankan individuals. 

According to the US Census Bureau, there are approximately 102,916 MENA and 
76,814 South Asian residents in Orange County. The demographics captured by 
SAMENA Organizations are comparable to those captured by the Census Bureau.  

Iranians are reported to be equal in number to Arabic-speaking residents (47,615 
residents of Iranian background compared to 46,269 residents of Arabic background). 
This suggests that SAMENA organizations can expand their outreach efforts to ensure 
that Persian-speaking populations receive adequate support from SAMENA 
organizations. 

Ethnicity Count Proportion of Total 
Asian Indian 4654 9% 

Palestinian 2576 5% 
Iraqi 2030 4% 

Jordanian 2010 4% 
Egyptian 1926 4% 
Pakistani 1702 3% 

Afghan 1652 3% 
Syrian 1540 3% 

Lebanese 1514 3% 
Iranian 1105 2% 

 
● Other Ethnicities are in lower percentages. See the appendices for the entire 

table. 
● Organizations providing ethnic data are:  

○ Access Cal  
○ Global Hope 365  
○ OMID Institute for Development 
○ Qazizada Foundation  
○ South Asian Network  
○ Saahas For Cause  
○ Tiyya Foundation  
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Figure 5 MENA and SA Identities 
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Comparison Between SAMENA Data and Census Data 

The US Census Bureau has collected South Asian, Middle Eastern, and North African 
data since 2020. According to the US Census Bureau, in Orange County, there are 
102,916 MENA residents and 76,814 South Asian residents. The figure below shows 
that when the SAMENA Survey Data is compared alongside the US Census Data, it is 
nearly identical, indicating the SAMENA Collective’s stature as the collective 
representing the SAMENA community in Orange County.  
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Languages 

SAMENA organizations serve clients who communicate in a wide range of languages, 
with the primary languages being Arabic (18%), Hindi (9%), Urdu (8%), Punjabi (5%), 
Farsi/Persian (3%), and several others in smaller proportions. This data highlights an 
ethnic and linguistic overlap, with the Asian Indian population encompassing languages 
such as Hindi, Punjabi, Gujarati, and Bengali, and the MENA region including Arabic and 
Persian/Farsi. For example, many Asian Indians can speak multiple languages, 
overlapping their ethnic identity with different languages.  
 
According to the Census Bureau, the MENA population in Orange County includes 
residents of Arabic (46,269) and Persian/Farsi (47,615) backgrounds. The SAMENA data 
suggests a potential underrepresentation of the Iranian population.  
 
Language Count Proportion of Total 

Arabic 8961 18% 
Hindi 4301 9% 
Urdu 3993 8% 

Punjabi 2450 5% 
Farsi/Persian 1370 3% 

Spanish 1180 2% 
Pashto 1180 2% 

Gujarati 1130 2% 
Dari 975 1% 

Bengali 750 1% 
Armenian 200 <1% 
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Figure 3 This chart shows the difference between MENA and SA Languages. South Asian clientele, specifically Asian 
Indians, tend to speak more than one language, causing an overlap of numbers.  

 
Figure 4 Language Breakdown – MENA languages are in blue, and SA languages are in red. 
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Section 3: Immigration and Education Status 

 

Citizenship Status 

Ten (10) participating SAMENA organizations were able to provide data on the 
citizenship status of their clientele, most of whom are non-US citizens and largely 
foreign-born. 
 
Citizenship Status Count Proportion of Total 

Refugees 17060 34% 
Immigrants 16932 34% 
US Citizens 11870 24% 

Asylum Seekers 3105 6% 

 

Figure 5 SAMENA Clientele are largely foreign-born, most being immigrants or refugees. 
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Education Status 

Ten (10) of the SAMENA organizations were able to provide data on the education 
status of their clientele. Most have less than a bachelor’s degree, representing either a 
high school education or less.  
 
Education Status Count Proportion of Total 

Less than Bachelors 28221 58% 
Bachelors or Higher 15490 31% 

English Fluency 

Ten (10) of the SAMENA organizations were able to provide data on the clientele's 
English fluency. More clients are limited in their English use than those with English 
fluency. Further, limited use of English is directly correlated with educational levels, 
indicating a need to improve English use to increase educational outcomes. 
 
Another indication is to adapt services to better suit the clientele's linguistic capabilities. 
For example, instead of requiring clientele to get an English education, the opposite can 
occur: services can be provided in Arabic, Persian, Pashto, or Urdu, meeting the clients 
“where they’re at” in a similar way to Spanish, Korean, or Vietnamese. 
 
English Fluency Count Proportion of Total 

Fluent in English 14081 28% 
Limited in English 27971 56% 

 

 
Figure 6 English fluency is correlated with educational levels. Clients who hold a bachelor's or higher tend to use 
English better. 
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Section 4: Housing and Economic Status 

 

Employment and Financial Assistance 

Eight (8) organizations could provide data on the financial assistance provided. 
 
Employment and Financial Assistance Count Proportion of Total 

Employment Rate - 56% 
Received Financial Assistance 5983 12% 

Housing Conditions 

Eight (8) organizations were able to provide data on the housing conditions of the 
clientele. The data indicates that SAMENA clientele have strong familial bonds, as 51% 
are likely to live with their family.  
 
However, the 46% rate of at-risk for homelessness tells a different story. This indicates 
that the clientele must stay together because they cannot sustain a life away from their 
family. This shows a more significant socio-economic issue: the current income and 
available opportunities are insufficient to sustain a life beyond one household.  
 
Housing Conditions Count Proportion of Total 

Live with Family 25371 51% 
At-Risk for Homeless 22811 46% 

Live Alone or With a Caregiver 2962 6% 



SAMENA Survey Results, Prepared for Dissemination, 7/19/2024 

19 

 

Figure 7 46% of SAMENA clientele report being at-risk for homelessness, despite a high employment rate and living 
with family. 

Insurance Status 

Six (6) organizations could provide data on their clients' insurance status. Most reported 
clients have insurance, indicating a general acceptance and need for healthcare.  
 
Insurance Count Proportion of Total 

Have Insurance 30755 62% 
Do Not Have Insurance 12050 24% 
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Section 5: Mental and General Health 

 

Mental Health Needs 

Ten (10) organizations provided data on the mental health status of their population. The 
data reveals the population expresses depression but is either unwilling or unaware of 
the mental health services offered to them. Further, a concerning rate (3%) of clientele 
has reported having suicidal thoughts, which should be seriously addressed. 
 
A high percentage (40%) of the population expressed that they have symptoms of 
depression. 
 
Mental Health Count Proportion of Total 

Expressed Need for Mental Health Service 9465 19% 
Expressed Depression 20045 40% 

Expressed Suicidal Thoughts 1560 3% 
 

 
Figure 8: 40% of SAMENA clientele have expressed depression. 
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Chronic Disease 

Seven (7) organizations provided data on clients who expressed having chronic disease. 
Chronic disease means diabetes, hypertension, or some other issue. The high data 
point—54% of all clientele—indicates that clientele are susceptible to the same disease. 
Further analysis and studies can be done to investigate what type of diseases the 
clientele faces, what barriers or habits the clientele are taking to help their disease, or 
what is preventing them from getting help.  
 
Chronic Disease Count Proportion of Total 

Expressed Having Chronic Disease 27135 54% 
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Section 6: Domestic or Child Abuse 

 

 
Eight (8) organizations provided data on domestic abuse and child abuse numbers.  
 
Clients could experience domestic abuse in several ways. They could have witnessed the 
abuse, been victims of the abuse, or have been a third party to the abuse. Their 
expression could also indicate experiencing verbal or physical abuse. Further analysis 
would be recommended to identify the type of abuse.  
 
Furthermore, culturally appropriate services should be developed to ensure client safety 
and security. Traditional methods of domestic intervention may not produce the same 
results for the SAMENA population, but adapting new methods can help prevent future 
domestic cases. 
 
Category Count Proportion of Total 

Expressed Experiencing Domestic Abuse 13620 27% 
Expressed Experiencing Child Abuse 2461 5% 
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Section 7: Civil Rights and Civic Engagement 

 

Client Confidence and Safety 

Eleven (11) SAMENA organizations participated in the Civil Rights and Civic Engagement 
section. Organizations were provided a 0-100 scale to rate their clientele’s confidence in 
their civil and civic status. SAMENA clientele feels generally safe but lacks trust in 
elected and local government. Overall, these numbers indicate a sense of distrust and 
isolation from the larger Orange County civic society, and more efforts should be made 
to ensure the inclusion of the population.  
 
Further, the 464 hate incidents recorded indicate a high rate of hate incidents across the 
community. More preventative measures need to be established to ensure the 
community's safety. 
 
Category Count Rate Proportion of Total 

My Clients Have Confidence in the Local 
Government  35.6 36% 

My Clients feel Safe in the City, 
Workplace, or School.  53.1 53% 

My Clients Feel Heard by Elected Officials  27 27% 
Clients Involved in Civic Engagement  37.3 37% 

Recorded Hate Incidents 464   
 

 
Figure 9 SAMENA Clientele have low trust in local government. 
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Correlations and Intersections of the Data 

 

Using a Python-based GPT matrix, several correlations and intersections were identified: 

1. Employment and Housing Conditions: 
○ Employed and unemployed clients both show significant risk for 

homelessness. 
○ Employed clients often live with family, suggesting strong support or 

overcrowding. 
 

2. Education and English Fluency: 
○ Lower education levels and limited English proficiency increase 

homelessness risk. 
 

3. Mental Health and Socio-Economic Factors: 
○ Higher depression rates among clients at risk for homelessness, with lower 

education and limited English proficiency. 
 

4. Chronic Disease and Socio-Economic Factors: 
○ Higher chronic disease rates among clients with lower education, living 

with family, or at risk for homelessness. 
○ Clients with insurance report more chronic diseases, likely due to better 

healthcare access. 
 

5. Civic Engagement and Socio-Economic Factors: 
○ Employed clients and those living with family or at risk for homelessness 

are more engaged civically. 



SAMENA Survey Results, Prepared for Dissemination, 7/19/2024 

25 

 

Figure 10 shows that Housing, socio-economics, and Health are correlated. Financial assistance and mental health 
services should be increased to improve the condition of SAMENA residents. 
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Recommendations 

 

The SAMENA Data Committee, consisting of seven members, reviewed the available 
data and drafted the following recommendations based on conversations and 
deliberation by committee members to provide to the larger SAMENA Collective and 
potentially Orange County.  

SAMENA Organizations should formalize a leadership role in Orange County in services 
concerning immigrants and refugees. SAMENA Organizations focus on improving 
services and acquiring grants to enhance services in the following areas: Housing, 
Employment, and Mental Health Services.  

Below are policy recommendations, as discussed by the Data Committee:  

1. Housing:   
a. Orange County agencies and departments, such as the OPHE in the 

OCHCA, and front-facing non-profits, such as United Way, should 
collaborate with SAMENA organizations to develop housing support that is 
culturally intuitive for SAMENA community members and beyond. This 
support should particularly focus on language and cultural care. 
Measurable outcomes should include increased housing stability and 
satisfaction among SAMENA community members. 

 

2. Depression and Socio-Economic Status:  
a. Leading Orange County health professionals and agencies, especially the 

OCHCA, should establish a partnership with the SAMENA Collective to 
conduct a detailed survey that identifies the causal factors of depression 
and the risk of homelessness within the SAMENA community. The survey 
should use culturally sensitive methodologies to ensure accurate data 
collection. The survey's scope, methodology, and expected outcomes 
should be clearly defined. 

 

b. Allocate funding to the SAMENA Collective to investigate the linkages 
between mental health and socio-economic status within the community. 
This funding should support comprehensive research, including data 
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collection, analysis, and reporting. Specific funding sources and amounts 
should be identified, and the findings should inform policy and practice. 

 

c. Orange County should integrate the SAMENA Collective and other 
relevant organizations to develop and implement culturally intuitive mental 
health interventions that are culturally accepted by SAMENA community 
members. These interventions can be merged with methods that have 
previously excluded or overlooked the needs of the SAMENA community. 
Examples of such methods should be provided, along with a detailed plan 
for implementation and evaluation to ensure effectiveness and community 
engagement. 
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Conclusion 

 

The SAMENA Survey Results reveal the multifaceted challenges facing South Asian, 
Middle Eastern, and North African communities in Orange County. Despite high 
employment rates and strong family support, nearly half of the surveyed clientele 
remains at risk for homelessness, which is closely linked to mental health issues and 
chronic diseases. This emphasizes the need for increased financial assistance and 
services tailored to these diverse communities' unique socio-economic and health 
challenges. 

SAMENA organizations demonstrate leadership in immigration services, yet there is a 
critical need for enhanced support in employment, housing, and mental health services, 
particularly for older adults and those with limited English proficiency. The findings 
advocate for culturally sensitive service delivery and greater civic engagement to foster a 
more inclusive and supportive environment. Through collaborative efforts and targeted 
interventions, SAMENA organizations can better address these pressing needs and 
improve the overall well-being of their communities. 
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Appendices 

 

Appendix A: Data Tables 
 

Section 1: Snapshot 
Category Count   

Total Languages Served 88   
Total Number of Services Provided 65072   

Total Number of Housing Assistance 20491   
Total Number of Mental Health Services 

Provided 15663   
Total Number of lbs of Food Provided 902,550   

Total Number of Hires or Volunteers 608   
Category Rate   

Confidence in Immigrants and Asylum Seekers 
83.18181

818   
Confidence in Mental Health Services 72.5   

Confidence in Older Adults 68.1   
Confidence in Jobs 49.6   

Confidence in Housing 44.7   
    

Section 2: Clientele Information 

Category Count Proportion 
Proportion in 
Percentage 

Total Clients 49,889 1 100% 
Total Clients (adjusted w/ Outlier) 209,889   
General Health Services Received 27,887 0.5589809377 56% 

Housing Services Received 19,083 0.3825091704 38% 
Mental Health Services Received 12,501 0.2505762793 25% 

Immigration Services Received 4,654 0.09328709736 9% 
Employment Service Received 2,551 0.05113351641 5% 

    
Demographics    

Category Count Proportion 
Proportion in 
Percentage 

Total Clients 49,889 1 100% 

Age Count Proportion 
Proportion in 
Percentage 

Under 18 1258 0.02521597947 3% 
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18 - 24 1716 0.03439635992 3% 
25 - 34 3593 0.07201988414 7% 
35 - 44 6729 0.1348794323 13% 
45 - 54 3959 0.0793561707 8% 
55 - 64 2942 0.05897091543 6% 

65+ 3180 0.06374150614 6% 

Ethnicity Count Proportion 
Proportion in 
Percentage 

 Asian Indian 4654 0.09328709736 9% 
Palestinian 2576 0.05163462888 5% 

Iraqi 2030 0.04069033254 4% 
Jordanian 2010 0.04028944256 4% 
Egyptian 1926 0.03860570466 4% 
Pakistani 1702 0.03411573694 3% 

Afghan 1652 0.033113512 3% 
Syrian 1540 0.03086852813 3% 

Lebanese 1514 0.03034737116 3% 
Iranian 1105 0.02214917116 2% 
Bengali 600 0.01202669927 1% 

Sri Lankan 510 0.01022269438 1% 
Saudi Arabian 501 0.01004229389 1% 

Ukrainian (Not SAMENA) 357 0.007155886067 1% 
Moroccan 262 0.005251658682 1% 
Armenian 250 0.005011124697 1% 
Sudanese 112 0.002244983864 0% 

Algerian 101 0.002024494378 0% 
Kurdish 75 0.001503337409 0% 
Emirati 75 0.001503337409 0% 
Somali 18 0.0003608009782 0% 

Yemeni 7 0.0001403114915 0% 
Tunisian 5 0.0001002224939 0% 

Libyan 2 0.00004008899757 0% 
Turkish 2 0.00004008899757 0% 
Kuwaiti 1 0.00002004449879 0% 

Assyrian/Chaldean 0 0 0% 
Azerbaijani 0 0 0% 

Georgian (Not SAMENA) 0 0 0% 
Amazigh 0 0 0% 
Bahraini 0 0 0% 

Circassian 0 0 0% 
Omani 0 0 0% 
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Qatari 0 0 0% 
Mauritanian 0 0 0% 

Djoubtian 0 0 0% 
Maltese (Not SAMENA) 0 0 0% 
Cyprus (Not SAMENA) 0 0 0% 

Gender Count Proportion 
Proportion in 
Percentage 

Male 9066 0.181723426 18% 
Female 17006 0.3408767464 34% 

Non-Binary / Third Gender 56 0.001122491932 0% 
Prefer Not to Say 30 0.0006013349636 0% 

Language Count Proportion 
Proportion in 
Percentage 

Arabic 8961 0.1796187536 18% 
Hindi 4301 0.08621138928 9% 
Urdu 3993 0.08003768366 8% 

Punjabi 2450 0.04910902203 5% 
Farsi/Persian 1370 0.02746096334 3% 

Spanish 1180 0.02365250857 2% 
Pashto 1180 0.02365250857 2% 

Gujarati 1130 0.02265028363 2% 
Dari 975 0.01954338632 2% 

Bengali 750 0.01302892421 1% 
Armenian 200 0.004008899757 0% 

    
Section 3: Immigration and Education Status 

Category Count Proportion 
Proportion in 
Percentage 

Total Clients 49,889 1 100% 

Citizenship Status Count Proportion 
Proportion in 
Percentage 

Refugees 17060 0.3419591493 34% 
Immigrants 16932 0.3393934535 34% 
US Citizens 11870 0.2379282006 24% 

Asylum Seekers 3105 0.06223816873 6% 

Education Status Count Proportion 
Proportion in 
Percentage 

Less than Bachelors 28851 0.5783038345 58% 
Bachelors or Higher 15490 0.3104892862 31% 

English Fluency Count Proportion 
Proportion in 
Percentage 
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Fluent in English 14081 0.2822465874 28% 
Limited in English 27971 0.5606646756 56% 

    
Section 4: Housing and Economic Status 

Category Count Proportion 
Proportion in 
Percentage 

Total Clients 49,889 1 100% 

Employment and Financial Assistance Count Proportion 
Proportion in 
Percentage 

Employment Rate 394.00% 0.5628571429 56% 
Received Financial Assistance 5983 0.1199262362 12% 

Housing Conditions Count Proportion 
Proportion in 
Percentage 

Live w/ Family 25371 0.5085489787 51% 
At-Risk for Homeless 22811 0.4572350618 46% 

Live Alone or With a Caregiver 2962 0.05937180541 6% 

Insurance Count Proportion 
Proportion in 
Percentage 

Have Insurance 30755 0.6164685602 62% 
Do Not Have Insurance 12050 0.2415362104 24% 

    
Section 5: Mental and General Health 

Category Count Proportion 
Proportion in 
Percentage 

Total Clients 49,889 1 100% 
Expressed Need for Health Education 34495 0.6914349857 69% 

Expressed Need for Preventative Care 1200 0.02405339854 2% 

Mental Health Count Proportion 
Proportion in 
Percentage 

Expressed Need for Mental Health Service 9465 0.189721181 19% 
Expressed Depression 20045 0.4017919782 40% 

Expressed Suicidal Thoughts 1560 0.03126941811 3% 

Chronic Disease Count Proportion 
Proportion in 
Percentage 

Expressed Having Chronic Disease 27135 0.5439074746 54% 
    

Section 6: Domestic or Child Abuse 

Category Count Proportion 
Proportion in 
Percentage 

Total Clients 49,889 1 100% 
Expressed Experiencing Domestic Abuse 13620 0.2730060735 27% 
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Expressed Experiencing Child Abuse 2461 0.04932951152 5% 
    

Section 7: Civil Rights and Civic Engagement 

Category Count Rate 
Proportion in 
Percentage 

Total Clients 49,889 1 100% 
My Clients Have Confidence in the Local 

Government  35.66666667 35.66666667 
My Clients feel Safe in the City, Workplace, or 

School.  53.16666667 53.16666667 
My Clients Feel Heard by Elected Officials  27 27 

Clients Involved in Civic Engagement  37.33333333 37.33333333 

Recorded Hate Incidents 464   
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Appendix B: Survey Questions and Methodology 
 
The SAMENA Survey was designed based on the questions in intake forms used by SAMENA 
organizations. The common questions and services were divided into seven topics: service 
utilization, demographics, immigration and education status, housing and employment, mental 
and general health, domestic and child abuse, and civil rights and engagement.  
 
Regression analyses were used to find trends and correlations of data.  
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